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1. Executive Summary

This document describes deliverable D8.4, of work package 8 which is related to the
dissemination and exploitation of the project results. D8.4 is about the creation of the project
promotional material for effective project presentation. The document contains detailed
descriptions of leaflets and posters accompanied by the full text and figures.
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2. Promotional Material

Within the dissemination task of the METALOGUE project the development and production
of dissemination material is foreseen. It will be used for the various dissemination and
networking events to be attended throughout the project as well as project partnerships with
academia and industry. For this task a set of leaflets and posters has been produced.

Leaflet The 4-page leaflet was specifically designed for the communications with Call
centres by DialogConnection mainly as well as other partners. It contains
examples of dialogue and is designed to trigger the interest of potential
partnerships for data collection and deployment of Metalogue.

Flyer The shorter flyer is a 2 A4 page summarised version of the 4-page leaflet for
the same use but for broader audience without the very technical details.

Poster The designed poster is the generic traditional means of dissemination with a
generic and concise presentation of the Metalogue project.

The promotional material will be updated per need basis to cover the progress throughout
the duration of the project.
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3. Appendices

3.1 Appendix 1: Leaflets (May 2014)
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3.2 Appendix 2: Flyer (May 2014)
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PRoxTRE 611073

CENTT T O ASONATAF ARGASTT
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Tomai conn EUR 3, ARG EU-runnen R&D proircT LauncHen in Navenaes 2013 (Ruwums okt Octoam 2016)

L reamrns: FUR 2,977,000
ueAnnN: 3 raas

ProJect GoaLs

e © develon o Muitiperspective Multimadal Dialogue system with metacogaitive abiiities

by understanding, rontrolling & manipulating the systemS oun & users' cognitive proresses p
& Focus on educanonal & coaching epplications where negotiation skills play a key role el —'"1‘"— -
f fekadas bkt . d e <
indecision-maring fadaptive / ineractive cooching) o { [ R
i >
o \
The system will be deployed & tested in 2 use-cose scenanios: = el e B
® traning Helienle Youth Parliamentanans & Call Cenrre Agents ol ‘e e g -
==
B METALOGUE villi praduce virtual dialague agents which engage in = E =
aatural Interaction, in Fnglish, Geemon & Greek wsing gestures & body ianguage ES AN l
& The protatype platform will provide leamers with a rich interactive environment . o
that will help develop meta-cagnitive skills and will alse support mativanon
& snmulate creanvity & respansibiiity in declsion-making & angimentartion
Wefcamn to METALOGH
This is Maria speoking.
What can ( do for you?

ExampLE
CALL-CENTRE DIALOGUE SNIPPET

Agent; Welcorne lo METALOGUL, This is Maria sperakivig, What can ( do for y007
Caller: Yeal thal's the question row! Sorry, guod moraing, e tackie Browri, (),
Agents Good muring, fds, Srown,

Caller:, calling because {fust can't use your softwares

Fee teen rying 1o do sormething for 3 doys nove and | keep failing, so Pve had encugil
Agent: i'm really sovy 1o hear that, Jds, Brown,

Deeill do iy best to help you and hopelully cesolse this now,

Caller: Mhar would be nice, but ( still think that | sheudn 't need 10 coil you for this,

1t should be selieviden? from your fiele menas and the listed options, rather thon fiaving every e to call (s expensive 0845 number!
That's complelaly vnaccepiable!

Agent: Tou are dight, Ms, Brown, The buil (=i help showle! be sullicient for all cormimon issues 7 tases,

Hopelully | ca help you ideetily the right rmenu uglions (oday, su tha! you don’t peed (o call in e lulore,

But just a question, | assuime yog don't have the METALOGUE Support Flan?
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ExamPLE
CALL-CENTRE DIALOGUE SNIPPET

Agent; Welcorne lo METALOGUL, This is Maria sperakivig, What can ( do for y007
Caller: Yeal thal's the question row! Sorry, guod morning, i fackie Browri, ()
Agents Good muring, fds, Srown,

Caller:, calling because {fust can't use your softwares

Fee teen rying 1o do sormething for 3 doys nove and | keep failing, so Pve had encugil
Agent: ('m really sovy 1o hear that, /s, Brown,

Deeill do iy best to help you and hopelully cesolse this now,

Caller: Mhar would be nice, but ( still think that | sheudn 't need 10 coil you for this,

1t should be sell~evident fromi your fiele tmenas and the listed options, rather thon fiaving every G to call (his expensive 0845 number!
That's complelaly vnaccepiable!

Agent: Tou are dight, Ms, Brown, The buil (=i help showle! be sullicient for all cormimon issues 7 tases,

Hopelully | ca help you ideetily the right rmenu uglions (oday, su tha! you don’t peed (o call in e lulore,

But just a question, d assuime yoa don't have the METALOGUE Support Flan?
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3.3 Appendix 3: Generic poster (June 2014)

——metalogue

SUBPROGRAMME AREA: ICT-2013.4.1 MuvripersPECTIVE MuLTIMODAL DIALOGUE
ProsecT Rer: 611073

Conrracr 1vpe: COLLABORATIVE PROJECT
Sarus: ExecuTion

Torar cosT: EUR 3,749,000

EU comrsurion: EUR 2,971,000
DunaTioN: 3 YEARS ProJect GoaLs

to develop a Multiperspective Multimodal Dialogue system with metacognitive abilities
by understanding, controlling & manipulating the system’s own & users’ cognitive processes

EU-runpep R&D pROJECT LAUNCHED IN Novemser 2013 (RUNNING UNTIL OcToBer 2016)

Focus on educational & coaching applications where negotiation skills play a key role
in decision-making (adaptive / ineractive coaching)

The system will be deployed & tested in 2 use-case scenarios:
training Hellenic Youth Parliamentarians & Call Centre Agents

METALOGUE will produce virtual dialogue agents which engage in
natural interaction, in English, German & Greek using gestures & body language

The prototype platform will provide learners with a rich interactive environment
that will help develop meta-cognitive skills and will also support motivation
& stimulate creativity & responsibility indecision-making & argumentation
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D Our More:

WEB: http//www.metalogue.eu/
TWITTER: https://twitter.com/metalogue_eu
LINKEDIN: https://www.linkedin.com/groups/Metalogue-7475159

INTEGRATORS i University of Essex
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